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MY ACCOUNT

Brands Quick Order Career Center ShoppingList Kitchen Design & Build Customer Service 6, ‘E

Product

Search by Keyword, ttem # or Product Name ‘

| ‘ My Account ‘ Login / Register ‘

R.W. SMITH

RWSmithCo.com Account Login

Username:

Password:

Bookmark RWSmithCo.com

* www.rwsmithco.com
* Keyboard shortcut: Ctrl + D

Manage Your Account

* View/Print Invoices

 View Order History

* Maintain Shopping List
Save a Shopping Cart

* Email and save a Cart to review or share

* Name each Saved Cart for quick identification

* Open Saved Cart when ready to order

Saved Carts

1.800.942.1101

Mon-Fri 6am - 5pm PST

My Actions

Manage Shopping List
View Order History
View / Print Invoices

Manage Wish List

Request a Quote

Online Ordering & Shopping List
* Place orders 24/7 when its most
convenient for you

+ Use your Shopping List to quickly
add items to your Cart

+ Set items in your Shopping List to display
in a preferred order for easy organization

Establish a Wish List

* Set aside product for future buying

* Email a Wish List to your Sales Consultant
for a quote

=

©On this page, you can access your Saved Carts. Click on Open Cart to load the saved items into the Shopping Cart. The most current prices will
appear when you open a Saved Cart. Any Discount/ Coupon Code will need to be re-entered. A Saved Cartcan be remaved by clicking

[Delete]. Saved Carts expire after 30 days.

Date Saved Name of Cart
04/29/2016 Mother's Day Event

T | www.rwsmithco.com

Expiration Date

05/29/2016 Preview Cpen Cart [Delete 1

info@rwsmithco.com



Account Settings

Update & Edit Profile
Manage Users

Manage My Addresses

Change Preferences

View Saved Carts

Forgot Password

* Enter your Email Address used to Login
* Click ‘Forgot your password?’ text link

* Aunique and secure password will be sent to
the email you registered with

+ Utilize new Password to Login

Edit Login Information:

{pazeword must be 3 minimum of & characiers,

Mew Password | [ +

Confirm Password | |+
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Users of your Account
+ Add/Remove and Manage Users of your Account
* Update your Profile

To change a Primary User or Billing Address, please
contact Customer Support

0 1-800-942-1101
o Live Chat

o info@rwsmithco.com

SIGNIN

EMAIL

PMSWUH[IPD[QD‘E your password?

Reset Password

* Login to your Account

* Click My Account next to the search bar at the
top of the page

* Select Update & Edit Profile

* Enter your desired password and save changes
o The Primary User can reset passwords for all Users

info@rwsmithco.com



CUSTOMER SERVICE

Contact Us for...
+ 800-942-1101 | info@rwsmithco.com

* Personalized Assistance by Experts in the Industry
« Product Sourcing for hard to find Items « Customer Service link is at the top of all pages
) . . www.rwsmithco.com/cpg8/At-Your-
Profit-Driven Solutions to reduce costs and Service/pg90/Customer-Service/
improve efficiencies

Career Center = Shopping List = Kitchen Design & Build || Customer Service ;. ‘E
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Foodservice Equipment, Supplies and Design Product

R.W. SIVIITH

My Account ‘ ‘ Login / Register ‘

1.800.942.1101
Mon-Fri 6am - 5pm P5T

FAQs Page
* Find answers about managing your Account,
order delivery, returns and more

* FAQs page is in the footer
www.rwsmithco.com/faq.php

Request a Quote or Catalog

* Let us assist you with product quotes
and information

* Visit our Contact Us page
www.rwsmithco.com/contact_us.php

Live Chat

* Let our friendly Online Specialist help you
with questions, orders and product

Quick Order Career Center Shopping List  Kitchen Design & Build  Customer Service ;. ! ()]

r ar ShOD Search by Keyword, ltem # or Product Mame

l-uuciwmoe Equipment, Supplies and Design Product

R.W. SMITH

‘ | My Account ‘ ‘ Login / Register ‘

1.800.942.1101
Mon-Fri 6am - 5pm PST
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Limited Time Savings
Limited Quantities Available

* Take advantage of deep discounts while
supplies last

On the Customer Landing Page you will locate:

On Sale
www.rwsmithco.com/sale.php

Clearance
www.rwsmithco.com/clearance.php

Closeouts
www.rwsmithco.com/i209/Closeout-Sale/

Dining Room Collections

* Explore a wide range of collections and patterns
by top Manufacturers

* Find the ideal styles to enhance your tabletop
presentation
www.rwsmithco.com/collections_main.php

Shop by Collection
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SPECIALS & EXCLUSIVE OFFERS

Instant Savings

 Utilize Promo Codes for exclusive discounts
on your Online Orders

* Promotional Codes page is located in
the footer
www.rwsmithco.com/i228/Promotional-Codes/

Information Product Resources More to Explore
nteractive Catalog Premier Collections What's New
Qur Policies Dining Room Collections Our Brands
Disclaimers Healthcare Resource Center

Promotional Codes Allergen Products Custom De

Source a Product TriMark B.W. Smith News

Browse our Sales Flyers

* Shop our Premier Collections
* View Featured Product of the Month

* Find Sales and Special Offers in the footer
www.rwsmithco.com/i192/Shop-Our-Products/
Sales-Flyers-Special-Offers/

2018 i 2078
Premier Collections Premier Collections
BUYER GUIDE »

CATALOG »

info@rwsmithco.com



INDUSTRY INSIGHTS & GUIDES

Community Blog

* Foodservice Industry Guides, Trends, and * Happenings, Chef Profiles and Foodservice Insights

Eeblldciices * Check out the latest Blogs through the footer link
www.rwsmithco.com/community/

Sharpen Your Know How

* Resource Center page is located in the footer
www.rwsmithco.com/i145/Resource-Center/

Information Product Resources More to Explore
nteractive Catalog Premier Collections What's New Community Blog
) - Latest Restaurant Trends & Happenings. Be Inspired ==
Our Policies Dining Room Coliections Our Brands
Disclaimers Healthcare Resource Center our Services
Foodservice Consultants | Kitchen Design & Build

Promotional Codes Allergen Products Custom Design Senvices
Source a Product Tritark RW. Smith News Controlled Environmental Rooms

PRODUCT FEATURES & TIPS

Quick Order

* Use product numbers to rapidly add items to
your Shopping List or Cart

* Quick Order page is at the top of all web pages
www.rwsmithco.com/quick_order.php

Brands

* In search of items by a preferred
Manufacturer?

* Browse and shop the full range of a
Manufacturer’s product in one place

* Visit our Brands page from the link at the

top of all web pages
www.rwsmithco.com/manufacturers.php

Quick Order | Career Center Shopping List = Kitchen Design & Build = Customer Service S_ ! (0)

| T [} P 1 ] Brands
'::J I. ar Shop Search by Keyword, Item # or Product Name

Foodservice Equipment, Supplies and Design Product | |
1.800.942.1101

R.W. SMITH Mon-Fri 6am - 5pm PST

H My Account H Login / Register ‘
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Select Multiple Products & Compare Products

« Search product or select a category
* Select Action, located at the top of page

China Dinnerware Showing 1 - 20 of 198 items

Round Plates (1453)

Oval Plates (199)

Use Checkboxes to Add to Cart, Lists or Comfiare

Select: | Select Action v

Select Action

Add to Cart
Add to Compare |

Square Plates (375)

Coupe Plates (262)

Rectangular Plates (169)

Triangular Plates (53)

China Bowils (1376)

Soup and Bouillon Bowls (322)
Rim Soup and Pasta Bowls (253)

China Cups and Saucers (1454)
Tria. Oval Plate. 7" x 8 1/4",

Platters and Trays (565) Simple Plus

Narrow Your Product Search
* In the Search Bar, type in Item #, ltem Name
and/or Descriptive Words

* Color and Related options are available on
select product pages

I FILTER YOUR RESULTS

~ BRAND

Sorting: | 'Fla'\évann\," v |
Adcraft (3) TR -
Advance Tabco (6) Multiple ltems
Alanrian) Search: "plate”
Alegacy (3)

American Metalcraft (117)
Anchor Hocking (5)
Arcata (38)

B.LA. Cordon Bleu (52) F "‘ali q
ales

Bauscher (14)
Berkel (2) L/FW 3

Show More Options
~ COLLECTION

Performance (241)
Churchill Super Vit (234)
Sant' Andrea (146)

Rene Ozorio (141)
kel Ll Venu, Coupe Plate. Bone
Arcoroc (132) * 2
Pillivuyt (120) China,8"

Anfora (94)
Colorations (76) $198.25 Bpercase | 522901
Seaside (72)
Show More Options #024783
~ PATTERN
Rio (51)
8tonecast (77)
Colorations (76)
Craft (64)

Select: [ Select Action ¥ |

ay:lt | so2a773
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Tria. Owval Plate. 8 3/4" x 11",
Simple Plus

Showing 1 - 20 of 6060 Search Results for “plate”

Use Checkboxes to Add to Cart, Lists or Compare

Venu. Coupe Plate. Bone
China § 1/2"

* Choose to Add to Cart, Add to Wish List, Add
to Shopping List or Add to Compare
Note: Login first to add to Wish List and add to
Shopping List

nz 3 of 10 Next [

ltems per page 10| 20 | 40

SIIIES
2

Tria. Oval Plate, 11"x 13 3/4", Steelite. Oval Platter, Puebla, 12
Simple Plus RIS

» Use Filter Menu on left side to narrow
product selection

o0 On a mobile device, click the red Filter Options
banner at the top of the page

nz 3 of 303 Next [
Mew:[20 ¥

Sales Sales Csales |
ey Bw E ey

Venu, Coupe Plate. Bone Wenu. Coupe Plate. Bone

China g 1/2" China 10 1/2"
Bpercase | $309.00 Bpercase | §250.30 24 per case
oy:1 | a024763 av:i | 024732 aty:[t |

O select Addto Cart » O select Add'to Cart » O select Add'toCart » B select AddtoCart »

info@rwsmithco.com



WEBSITE FEATURES GUIDE [

}, ol
We Have It... Free Shipping! In-Stock vs Factory Direct Products
* Learn about our Free Shipping programs * Iltems with 6-digit numbers are In-Stock from
* Find a link on our Home page and in the our warehouses
Shopping Cart ¢ Iltems with “RWS” numbers are Factory Direct
www.rwsmithco.com/popup_shipping.php through our manufacturers

* Visit our FAQs for more details
www.rwsmithco.com/faq.php

SPECIALIZED PRODUCTS & SERVIGES

Premier Collections Custom Design Services
* Luxury Tabletop Styles at Value Prices * Easy & Affordable - Add an inspiring pattern
« For your convenience, download the PDF or unique logo
of the catalog * Custom Design Services page is located
* Premier Collections page is located in the footer

i e faeias www.rwsmithco.com/i226/Custom-Design-Services/
www.rwsmithco.com/i225/Premier-Collections/

Premier Collections - % &

Premier Collections

The Art of Presentation

VIEW COLLECTIONS CATALOG > WATCH COLLECTIONS VIDEO > CUSTOM DESIGN SERVICES >

Healthcare Allergen Safe

* Quality kitchen products, meal prep * Prevent cross contamination w/purple essentials

and delivery supplies + Access Allergen Safe products from our

* Wide selection of products used by Healthcare page
healthcare facilities and senior www.rwsmithco.com/i229/Allergen-Safe-Products/
living communities
* Shop Healthcare products from the
drop-down mendu in the header
www.rwsmithco.com/healthcare.php
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